
Greener living is helping a local family cut

their fuel bills after moving into Spire

Homes’ new eco-friendly development.

Bill, Angela, and daughter Holly recently

moved into their three-bedroom home and

are benefiting from the effects of having

solar panels, highly insulated walls, roof and

floors, a water meter, timber doors and

windows, and a water butt in the garden.

“Thanks to the solar panels, we only have

to heat the water for less than half the year

which saves us a lot of money on our gas

bills,” says Angela.

We’re committed to building more

environmentally-friendly homes as the great

cost savings they bring are really helping

tenants at a time of rising fuel bills.

For more information about the future

homes we’re building, please phone 0845

6080059.
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• Keeping you safe . . . with gas servicing

• National Customer Services Week

Housing officer maps and performance information enclosed

Inspired to be green

Since our last issue, there’s been a bit of an
online revolution – take a look at our new
website at www.spirehomes.org.uk

We’ve been busy improving the home page,
adding a new search facility and introducing
language translation. The content is easier to
read and there’s a calendar of events, such as
tenant meetings, training sessions and estate
walkabouts. You can now fill in a complaint
form online and report a repair, request a call
back and download our leaflets. If you have any
ideas on how we can make things even better,
then let us know by email -
spirehomes@longhurst-group.org.uk

Why not check out our new website and see if

you can win a
prize at the same
time. You simply
have to log on and
email the answers
to the questions
below by 30th
September.

1. What year was Spire Homes formed?
2. Who is the Chairman of Spire Homes?
3. How many tenants are involved in the

Board of Management?
4. What is the Government’s deadline to

meet the Decent Homes standard?
5. How many years has Care and Repair

been working with Spire Homes?

The sun is shining
at Kilburn Place
Kilburn Place in Rushden was chosen as a
pilot to install solar hot water – the first of its
kind for Spire Homes’ tenants.

Funding from British Gas helped us pay for
the installation which took place in April
2009.

We made sure all tenants were informed
about the solar panel installation and the
benefits, which include fuel bill savings, low
maintenance and reduced carbon emissions.

We’re now looking to see if other sheltered
schemes meet the criteria for funding to
install more solar hot water.

WELCOME WEB
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If you’re finding it difficult to look after your home, struggling with
your rent or not sure about which benefits you’re eligible for, then
help is just a phone call away!

Call Sabina, our Tenancy Support Officer on 0845 603 5399 and
she’ll arrange to meet you at your home or at our office in
Rushden. Sabina can help you for up to six months with a wide
range of issues from first-time tenancies, settling into your new
home, budget and money management, developing your skills and
accessing support services.

Support In Practice

In April 2009 Mr & Mrs Rycraft contacted Sabina to see if they
could get help with their rent.

Sabina visited them at home and found that they were paying full
rent whilst Mr Rycraft was working and Mrs Rycraft had retired.
Taking this and their total income into account Sabina advised the
couple to apply for Housing and Council Tax Benefit and helped
them complete the forms.

Mrs Rycroft said: “Our
application was successful
and the money we receive
from Housing Benefit
helps us save £10 a week
on our rent.”

Tenancy Support
Service

Put your walking
shoes on!
Our estate walkabouts are up and running (so to speak) and we’ve
already spotted some bugbears that we need to sort out – rubbish
being dumped in gardens and untaxed vehicles being illegally
parked. There are plenty more walkabouts planned for the year
ahead and we’d like you to get involved as it makes a real
difference. Over the next three months, we’ll be out and about in:

Rushden (Friday 9th October and Wednesday 14th October)

Raunds (Wednesday 21st October)

Wellingborough (Tuesday 10th November)

Higham Ferrers (Wednesday 11th

November)

Oundle (Thursday 15th October and

18th November)

Titchmarsh (Thursday 19th

November)

For times and where we will
be, please phone us on 0845
603 5399 or visit our website at
www.spirehomes.org.uk

To keep you and your family safe, it is really important that you
allow access so your gas appliances can be serviced. On 1st April,
the Gas Safe register replaced CORGI gas registration. By law,
Spire Homes is responsible for making sure that gas appliances,
fittings and flues are maintained in good order and are checked
every 12 months by a registered engineer. We have a legal
obligation to do this, so we will have no choice but to take action
against you if you do not
allow access.

If the appliances in your
home have not been
serviced within the last 12
months, please contact us
straight away on 0845
603 5399 (press 1).

From 5th to 11th October we’ll be ‘spreading the customer
service word' and showing our commitment to providing
great customer service as it’s National Customer Service Week.

During the week there’ll be lots of activities taking place,
such as senior managers going back to the floor, roadshows,
competitions, sponsored walks, job swapping and much
more.

If you’d like to get involved, then please do! More
information is available on our website or by phoning us.

We also want to hear from you if you’d like to nominate one
of our staff for a Customer Service Award. If you or someone
you know has received exceptional service and you would like
the staff member to be rewarded, then please let us know by
ringing 0845 603 5399 or by emailing us by 30th September.

Keeping you safe . . .
with gas servicing

2009

New housing surgery
We are launching our first housing surgery in the town centre of
Rushden to give you the opportunity to meet staff and discuss any
issues that you may have.

You can come and talk to us on Mon 5th Oct between 2.00pm
and 4:30pm at Nene Valley Homechoice, Newton Road in Rushden
(above the library).



This feature of ‘You said…we did’ focuses on our Sheltered
Residents Panel and how their views and feedback has made
a difference to the supported housing service.

The Sheltered Residents Panel (SRP) has been going
for the last five years, but in the last 12 months
attendance at meetings has shot up by 30%.

The panel made up of tenants meet every two
months and discusses issues directly relating to
them as supported housing tenants. The
panel have been involved and influenced a
number of decisions over the last 12
months, including:

• The new grounds maintenance contract for supported
housing schemes. Due to their feedback the grounds
maintenance specification was improved to include the
collection of grass cuttings

• The SRP have also played a key role in selecting a new
Supported Housing Assessment Officer. Residents Derek
and Yvonne used their questioning skills to help staff
appoint the right candidate for the job

• The SRP have also been involved in prioritising the
refurbishment programme for the sheltered schemes over
the coming12 months

Whilst we’re pleased so many people are involved, we are
still looking for more to join us and ideally would like two
representatives from each scheme. So, please get in touch if
you want to take part.

YOU SAID
. . . WE DID

A new Customer Charter is on its way to you, which sets out
the service you can expect to receive from us.

Did you know that tenants played a huge part in
setting these standards? They made their
views known at a special meeting, telling

us about what is working well and the
areas in need of improvement. In

addition to this over 160 tenants gave
their views by completing a survey.

So what did you say? You said you
wanted more emphasis on the repair

service and the customer care you can expect from us and FWA
West. You also said you wanted service standards outlined for the
grounds’ maintenance service and how we re-let homes. We took
your views into account and the new Charter includes these three
new promises. Thank you to everyone who gave the time to give

their views and ideas.

We’re confident the new Customer Charter will make sure tenants
receive an excellent service, now and in the future. You will also

be able to download a copy from our website at
www.spirehomes.org.uk
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Spire in Bloom
competition

As reported in the last issue, the Tenant Services Authority
(TSA) is the new housing regulator overseeing housing
associations such as Spire Homes.

Earlier in the year we were chosen as a trailblazer as part of the
National Conversation consultation work the TSA is leading on.
These events have given tenants a chance to have their say on
the standards and how regulation will work from April 2010.

These trailblazer events are a key part of the second phase of
the National Conversation – the largest consultation to ever be
held with social housing tenants. More than 27,000 tenants
took part in the first stage, where getting repairs and
maintenance right and tackling anti-social behaviour were
listed as some of the top priorities for tenants.

Using the results of the first phase of consultation, the TSA
published a discussion paper
on the proposed new
standards.

Feedback from the second
phase will be available later
this year, so look out for an
update in the next Inspire.

w
e
didyo

u
sa

id

spirehomes@longhurst-group.org.uk

Once again, the annual Spire In Bloom competition attracted some
fantastic entries. We would like to thank everyone who took part.
The first winners, who received national garden centre vouchers,
are:

Individual Garden Display - John Griffin from Ringstead

Sheltered and Scattered Housing - Joint first for Devon Walk in
Rushden (see photo below) and Home Court in Thrapston

Baskets, Tubs & Window Boxes - Ken Thompson from
Woodford

We’re sure all the tenants who took part will agree the standard
this year was fantastic and we can’t wait for 2010’s competition,
which will be bigger and better than ever!

Local Conversations
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inbrief

Send entry to Inspire, Spire Homes, 1 Crown
Court, Crown Way, Rushden,

Northamptonshire, NN10 6BS for a chance to win
a £20.00 Argos voucher by 9 October 2009.

inspired by the communities we serve

Getting in touch
You can now contact us by email at :
spirehomes@longhurst-group.org.uk

Our main office number is:

0845 603 5399
Our text number is:

447797 800 062
Log onto: www.spirehomes.org.uk

Inspire formats

Your Inspire newsletter is now
available in different formats. If you
require a version on tape, in braille, in
a different language or large print,
please contact us on 0845 603 5399
and we will be happy to help you.

inbrief

The winner for Inspire issue 17 is: Sophie from Rushden,
aged 13 - well done!

Office Opening Hours
Our office is open from 9am to 5pm,
Monday to Friday.

We know how important it is to make sure
everyone has equal access to our services
and can get in touch with us no matter
what. As part of our commitment we:

• Use typetalk facilities for customers who
have hearing difficulties

• Have at least 1 member of staff who has
been trained in sign language

• Can offer a portable hearing loop when
visiting you and in our reception area

• Make sure staff are trained to use
interpretation facilities

• Give information in larger
print, audio format, Braille or
another language if needed.

If you need information in
larger print, audio format,
Braille or in another
language, please get in touch
with us.

EQUAL ACCESS

CLOTHES
FOR AFRICA
Did you know about the army of Spire Homes
tenants who have been busy knitting blankets and
clothes for the children and babies being cared for
by the St Luke’s Mission in north-west Zimbabwe?

Well, in March, a container full of much needed
garments left England for Africa.

The knitting project was set up by Jayne
Williamson, our Inclusions Officer. “Lots of tenants
enjoy knitting to keep them active, but they are
delighted to know that their clothes and blankets
will make a real difference to children in Africa this
coming winter,” she said.

Spire’s nifty knitters haven’t put down their
needles yet! They’ve kept going and are well on
the way to filling a second drum, which will leave
later in the year. Fundraising to pay the transport
costs will also be starting soon!

Our Resident Involvement and Consultation
Policy, which sets the standard for how we
deliver our services to you, is due for review.

Let us know what you think about it and
whether anything needs to change or be
improved.

A copy of the current policy is available on
our website at www.spirehomes.org.uk and
you can use the online feedback form to
send in your comments. The deadline for
replies is 9th October.

Policy Review
– We’d Like Your Views

We’re working with East Northamptonshire
Council to make the Hayden Ward area of
Rushden and John Pyel Ward in
Irthlingborough even better places to live!

Along with many other local community
agencies, we’re finding out what people
think about their neighbourhood, helping
support Community Fun Days and also
talking to residents about the proposed
garage site development in the area.

We’ll keep you up to
date with the
projects and if you
live in these
neighbourhoods and
would like to get
more involved,
please get in touch.

MAKING LIFE BETTER IN
IRTHLINGBOROUGH

LEAVES SCARECROW ACORN
BONFIRE FOLIAGE HARVEST
CROW PUMPKIN TREES
OCTOBER FIELD CONKER
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COMPETITION
Autumn Wordsearch
Find the hidden words running forward,
backward, upward, downward or diagonally.

Which one is missing?

When something needs fixing we don’t hang
around! We’ve made it easy and quick for you to
report a repair.

Call us: 0845 603 5399, press 1 following the
message and you can talk direct to the contractor
Email: spirehomes@longhurst-group.org.uk
Online: www.spirehomes.org.uk
Text us: 447797 800 062

Whichever way you
contact us, you can
be sure your repair
will be carried out
to a high standard
and by qualified
contractors.

Need Something
Fixing?


