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This leaflet is designed to inform you about the different services we
provide.

Spire Homes has many useful information leaflets for customers,
about company policies, procedures, and about your rights. There are
also leaflets designed to provide specific information to tenants in
supported housing.
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Diversity at Spire Homes

Spire Homes is committed to reflecting, embracing and promoting the
diversity and inclusion of individuals and groups of people wherever
possible. We recognise that by understanding the differences
between people, we will be able to provide services that are more
tailored to our customers’ needs. Our staff are trained to recognise
and understand what individuals’ needs might be so that we can
ensure our services are accessible to all.

As part of our commitment we will:

® Value the input of people from across the communities in which
we work and treat people on an individual basis;

® Ask customers how they would prefer us to contact them (such
as by providing information in large print, or in another language,
or in Braille);

® Ask our customers what their support needs are and build a
profile of who our customers are;

® Monitor our services to ensure that they are accessible to all our
customers, and take action to address inequalities;
® Pro-actively tackle all forms of harassment and work with other

organisations to do this;

® Adapt homes to take into account individual requirements (where
possible);

® Meet our obligations under relevant legislation and good practice
guidance;




Actively encourage the involvement of residents from under-
represented groups such as younger people, people from black
and minority ethnic groups, and people with disabilities;

Wherever possible, aim to have a staff team and Board of
Management that reflect all sectors of the community, and
monitor this; and

Provide training and facilities to enable our staff to provide better
services to customers.
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Our services

Spire Homes provides services to a diverse range of customers. We
are aware of the need to ensure services meet customers’ needs, such
as by providing additional support or changing the way we provide
information or services to some customers.

® We have information available on audio tape for people with a
visual impairment or those with literacy difficulties;

® We can translate information into different languages and offer
written, telephone or face-to-face translation services to
customers whose first language is not English;

® Our offices are accessible with automatic doors and disabled
toilet facilities. Our interview rooms have a hearing loop system
or portable hearing loops to assist people with impaired hearing;

® Wherever possible, we will help people with a disability to make
it easier for them to live in their home.

Working with others

® Our contractors and suppliers are required to have non-
discriminatory policies when providing services to our residents or
recruiting staff. We are also keen to ensure that, wherever possible,
their workforce reflects the diversity of the local community;

® We will ensure our partners demonstrate their commitment to
equality and diversity.




Taking diversity seriously

Our Customer Excellence Group meets regularly to review services and
to ensure that we are achieving our aims and targets.

If you have any suggestions to help us improve how we deliver
services to customers, or if you are interested in becoming involved in
the Customer Excellence Group, let us know.

Please contact us if you need any more information on Diversity.







This leaflet is available in various formats, i.e. different languages, braille,
audio formats etc. Please contact us for further information.
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Rushden Office Rutland Office
1 Crown Court Pinewood
Crown Way 1 Cold Overton Road
Rushden Oakham
Northamptonshire Rutland
NN10 6BS LE15 6NT
t: 0845 603 5399 t: 01572 755465
text: 447797 800062 text: 447797 800062

email: spirehomes@longhurst-group.org.uk
www.spirehomes.org.uk
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Spire Homes (LG) Ltd is a registered

charity in England and Wales (1140935).




